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Funding & Fees Guide 
Understanding Care Funding  

Choosing care for yourself or a loved one is a big decision, and understanding the costs can sometimes feel 
overwhelming. 

At Bliss Care, we believe in being honest, transparent and supportive. This guide explains how our fees 
work, what's included, and the different ways care can be funded. 

If you have any questions, our friendly team is always here to help. 

Weekly Fees 
Residential Care 

From £1,350 per week 

Our weekly fee is personalised following a pre-admission assessment to ensure we provide the right level 
of care and support for every resident. 

The fee may vary depending on: 

• Individual care needs 
• Type of room chosen 
• Length of stay (Permanent or Respite) 
• Any specialist support required 

What's Included? 

Your weekly fee includes: 

✓ Comfortable furnished bedroom 

✓ 24-hour personalised care and support 

✓ Three freshly prepared meals every day 

✓ Snacks and refreshments 

✓ Housekeeping and laundry service 
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✓ Heating, electricity and Wi-Fi 

✓ Daily activities and entertainment 

✓ Access to all communal lounges and gardens 

✓ Bed linen and towels 

✓ Liaison with GPs, district nurses and other healthcare professionals 

✓ Regular reviews of your personalised care plan 

Additional Services 

Some personal services are not included within the weekly fee and may incur an additional charge, such 
as: 

• Hairdressing 
• Chiropody or podiatry 
• Dry cleaning 
• Private transport or taxis 
• Personal toiletries 
• Newspapers and magazines 
• Specialist medical equipment not supplied by the NHS 

Our team will always explain any additional costs before they are incurred. 

How Can Care Be Funded? 

There are several ways your care may be funded. 

Self-Funding 

Many residents pay for their own care using savings, investments or the sale of a property. 

Local Authority Funding 

If you meet the financial eligibility criteria, your Local Authority may contribute towards the cost of your 
care. 

If their contribution does not cover the full fee, a third-party top-up may be required. We will explain this 
clearly before any agreement is made. 
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NHS Funding 

Some residents may qualify for NHS funding, such as: 

• NHS Continuing Healthcare (CHC) 
• NHS Funded Nursing Care (FNC) 

Eligibility is assessed by the NHS, and we are happy to help you understand the process. 

Paying Your Fees 

• Fees are paid monthly in advance. 
• Payments can be made by Direct Debit or bank transfer. 
• Any additional personal expenses will be invoiced separately. 
• Fees are reviewed annually, and we will always provide advance written notice of any changes. 

Frequently Asked Questions 
Will my fees increase? 

Our fees are reviewed annually to reflect increases in staffing, operating costs and the continued 
investment in our homes. We will always provide written notice before any changes take effect. 

What if my financial circumstances change? 

If your circumstances change or you think you may become eligible for Local Authority or NHS funding, 
please speak to us as early as possible. We'll be happy to discuss your options. 

What happens if I go into hospital? 

Your room will normally be reserved for your return, and our team will stay in touch with your family to 
discuss any ongoing arrangements. 

We're Here to Help 

Our experienced team is happy to answer any questions about funding, fees or choosing the right care. 

Bliss Care 

Residential Care • Dementia Care • Respite Care • Day Care 

Email: hello@bliss.care Phone: 01803 326259 

mailto:hello@bliss.care

